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92

Antecedents of Customer Loyalty and 

Word of Mouth: A Study on Consumer 

Durables in Emerging Economies

Nischay Ku. 

Upamannyu
Management FIIB Business Review 2023  23197145

https://www.scopus.c

om/sourceid/211010

45042

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85119420561&doi=10.1177

%2f23197145211053398&p

artnerID=40&md5=4ec62e3

cc65ed847df2c919a5fc3b4a8

Yes in UGC CARE 

list-II

93

Antecedents of Customer Loyalty and 

Word of Mouth: A Study on Consumer 

Durables in Emerging Economies

Sneha Rajput Management FIIB Business Review 2023  23197145

https://www.scopus.c

om/sourceid/211010

45042

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85119420561&doi=10.1177

%2f23197145211053398&p

artnerID=40&md5=4ec62e3

cc65ed847df2c919a5fc3b4a8

Yes in UGC CARE 

list-II

94

Antecedents of Customer Loyalty and 

Word of Mouth: A Study on Consumer 

Durables in Emerging Economies

S.S Bhakar Management FIIB Business Review 2023 2319-7145

https://www.scopus.c

om/sourceid/211010

45042

https://journals.sagepub.com/

doi/10.1177/2319714521105

3398?icid=int.sj-

abstract.citing-

articles.18#:~:text=Organizat

ions%20must%20understand

%20the%20presence,to%20i

mprove%20CL%20and%20

WOM.

Yes in UGC CARE 

list-II

95

Analysis of Impulse Buying Behaviour of 

Consumer During COVID-19: An 

Empirical Study

Richa Banerjee Management Millennial Asia 2023  09763996

Scopus preview - 

Scopus - Millennial 

Asia

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85115037724&doi=10.1177

%2f09763996211041215&p

artnerID=40&md5=cbfd8ece

c690b54dda9924be9402b5e

5

Yes in UGC CARE 

list-II

96

Analysis of Impulse Buying Behaviour of 

Consumer During COVID-19: An 

Empirical Study

Saifali Chuahan Management Millennial Asia 2023 9763996

Scopus preview - 

Scopus - Millennial 

Asia

https://journals.sagepub.com/

doi/full/10.1177/097639962

11041215

Yes in UGC CARE 

list-II

97

Optimization of convolutional neural 

network hyperparameters using improved 

competitive gray wolf optimizer for 

recognition of static signs of Indian Sign 

Language

Nitin Paharia Management 
Journal of Electronic 

Imaging
2023  10179909

Scopus preview - 

Scopus - Journal of 

Electronic Imaging

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85159607749&doi=10.1117

%2f1.JEI.32.2.023042&partn

erID=40&md5=3df9a484921

b046d9c3f2e46d2bde1cd

Yes in UGC CARE 

list-II

98

Deterioration Control Decision Support 

System for the Retailer during Availability 

of Trade Credit and Shortages

Amrita  

Bhadoriya
Management Mathematics 2023 22277390

Mathematics | Free 

Full-Text | 

Deterioration 

Control Decision 

Support System for 

the Retailer during 

Availability of Trade 

Credit and Shortages 

(mdpi.com)

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85147869142&doi=10.3390

%2fmath11030580&partnerI

D=40&md5=942ff327d6e5c

c2ccaf81b78f0e89e45

Yes in UGC CARE 

list-II

99
Operational risk and regulatory capital: do 

public and private banks differ?

 Tarika Singh 

Sikarwar
Management Journal of Operational Risk 2023  17446740

Scopus preview - 

Scopus - Journal of 

Operational Risk

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85185932064&doi=10.2131

4%2fJOP.2023.001&partnerI

D=40&md5=cd8e10aad7c68

c5265c779e727349886

Yes in UGC CARE 

list-II

100
Operational risk and regulatory capital: do 

public and private banks differ?
Harshita Mathur Management Journal of Operational Risk 2023  17446740

Scopus preview - 

Scopus - Journal of 

Operational Risk

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85185932064&doi=10.2131

4%2fJOP.2023.001&partnerI

D=40&md5=cd8e10aad7c68

c5265c779e727349886

Yes in UGC CARE 

list-II

101
Exploring the Effectiveness of Natural 

Language Processing in Customer Service

Brahmmanand 

Sharma 
Management 

2023 3rd International 

Conference on Advance 

Computing and Innovative 

Technologies in 

Engineering, ICACITE 2023

2023
 979-835039926-

4

https://ieeexplore.iee

e.org/document/1018

3107

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85178294526&doi=10.1109

%2fICACITE57410.2023.10

183107&partnerID=40&md5

=13bed48da0420d8498b099

27d3048ca7

Yes in UGC CARE 

list-II

102

Classification of ultrasound breast cancer 

image using tuning up the hyper-parameter 

of convolutional neural network

Satish Bansal IT OnkologiaiRadioterapia 2023  18968961
Oncology and 

Radiotherapy - 

Search (bing.com)

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85173753314&doi=10.2139

%2fssrn.4449862&partnerID

=40&md5=3109ee6e1ddd59

26c805f976bdb9a207

Yes in UGC CARE 

list-II

103

Stock Price Prediction using Modified 

BPSO for Feature Selection with RNN 

Variants on Top Tech Companies

Nitin Paharia IT

2023 World Conference on 

Communication and 

Computing, WCONF 2023

2023
979-835031120-

4

https://ieeexplore.iee

e.org/document/1023

5250

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85173047545&doi=10.1109

%2fWCONF58270.2023.102

35250&partnerID=40&md5

=f2dd22c515d341f9c7ab083

c08572f35

Yes in UGC CARE 

list-II

104

Role of Online Shopping Websites in 

Consumer Satisfaction Based Statistical 

Analysis

Saifali Chuahan Management 

Proceedings - 2023 12th 

IEEE International 

Conference on 

Communication Systems 

and Network Technologies, 

CSNT 2023

2023
 978-166546261-

7

https://ieeexplore.iee

e.org/document/1013

4744

https://www.scopus.com/inw

ard/record.uri?eid=2-s2.0-

85162027508&doi=10.1109

%2fCSNT57126.2023.10134

744&partnerID=40&md5=6

0ee95ad4ed375954561b3e4

b747df28

Yes in UGC CARE 

list-II
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